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FOREWORD

In 2004, Government of India took the first steps towards establishing a self sustaining

and broad-based retirement pension system for the country when it moved away from
unfunded defined benefit pensions for government employees in favour of a contributory
system. Since then, most State Governments have seen the necessity and merit of
following suit and 19 States have already adopted a similar approach. With the process of
implementation of the new pension system for public servants (NPS) now well advanced,
the focus of attention will turn increasingly to the next stage of the reform agenda - which
is the old age income security needs of the wider workforce.

The Indian economy is growing rapidly. Increase in the level of income has brought with
it many benefits for the Indian population. Job opportunities are expanding and with
that household incomes are rising rapidly. As a result, everyday Indians are now enjoying
the conveniences of life enjoyed elsewhere in the world. A problem for government and
business alike however is that the pace of change has been rather rapid, and much of
what needs to be understood clearly to guide good policy and business strategies in the
transition from the old to the new Indian economy still lies largely out of view, or is seen
only partially.

A case in point has been the debate surrounding the NPS which has lacked any empirical
basis for testing the efficacy of the various viewpoints that exist on an optimum design
for the NPS. Through this Report, IIMS Dataworks has focused on the task of providing

us with that empirical basis. The evidence in this Report clearly demonstrates that there
is a high level of anxiety among unorganised sector workers in India about their old age
security by reason of increasing uncertainties that they will be supported by their children
in old age, with as many as two thirds believing that support from children will not be
forthcoming. Whether this proves to be the case of course still lies in the future but the
rapid growth in nuclear families that are now the norm in India, an increasingly mobile
workforce and expanding urbanisation of the population suggests that their assessment
is in all probability accurate. Unlike in the past therefore, Indians increasingly will need to
self-provide for their own retirement.

The issue of pension system design has been the subject of intensive research around the
world for decades because of the significant social and financial imperatives it involves.

In the process, best practice models and approaches have emerged that are now widely
supported. The Indian Government’s approach to its own pension reform agenda has been
to leverage international experience to avert falling into the problems other countries with
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more mature pension systems have experienced. How everyday Indians would respond
to international best practice design however has remained an unanswered question
until now. Encouragingly, the [IMS Dataworks research, based on a representative pan-
Indian survey, shows an overwhelming level of support for the NPS design with eighty
percent and more of Indian workers subscribing to the value of key design features. The
IIMS Dataworks research also gives us a better insight into the issue of asset management
norms that Indians would support and shows that there is at least willingness on the part
of many potential pension contributors to place their savings in securities markets.

Equally encouraging is that the signs are positive on the all important questions of
whether Indians would participate in voluntary pension savings in good numbers, and
whether the country’s financial sector institutional frameworks are adequate for delivering
a broad based pension scheme for low income as well as middle and high income
individuals at an acceptable cost. The IIMS Dataworks research shows that as many as
eighty million workers would be willing to participate in such a scheme. Of this large
number, more than two thirds are already connected to the banking system while most
of the remainder can be reached through other existing distribution channels such as
India Post. Giving these understandings, wider currency should assist in achieving more
considered public debate, as well as instilling the necessary level of confidence in the
financial sector that there is a highly attractive business opportunity to pursue and that
their existing infrastructure is adequate for delivering the necessary results.

Going forward, the importance of succeeding at establishing a vibrant pension sector in
the country cannot be underestimated. Doing that, and doing it well, will be one of the
determinants of the health and stability of the country’s capital markets because of the
boost in long term savings that pension contributions bring, and even more importantly
for the contribution it can make to reducing the level of old age poverty that continues to
plague the country.

D Swarup
Chairman
Pension Fund Regulatory and Development Authority
April 2008



Private Pension Markets in India

CONTENTS

Overview

1. Retirement Savings Patterns in India

2. Pension Product Design

3. Profiling the Pension Ready Population

4, Kick Starting the Market

5. Marketing Strategies

6.The Wider Residual Market

Appendix A - NPS Corpus Projections

Appendix B - Synopsis of Existing Retirement Savings Schemes in India

Annexure tables

DATAL/ORKS



Private Pension Markets in India DATAL/ORKS

Overview

In January 2004 the Union Government took the first steps towards establishing a much
overdue broad based retirement pensions system in India when it truncated unfunded
pensions for the country’s civil servants in favour of a contributory scheme in the

form of the New Pension System (NPS). In the wings were plans to quickly extend the
arrangements on a voluntary basis to India’s wider workforce of over 400 million workers
who, with few exceptions, have little to fall back on in old age apart from whatever savings
they are able to marshal during their active working life and an increasingly fragile family
support system.

Four years on in one of the sadder ironies of India’s commitment to democratic processes is
that little progress has been made. At the heart of the inertia are the self-styled advocates
of the people in the person of left leaning politicians still struggling to accept the country’s
march to full market economy status with all the trappings that this involves. While the left
inevitably will lose this debate, the damage being caused to the welfare of India’s future
elderly is palpable for it is blocking interest in participating in a broad based retirement
savings system among a significantly large number of Indian workers interested to save for
their retirement. In the process domestic capital markets are suffering also as they still lack
the mass of stable long term investment that a vibrant private pensions system offers.

In this Report we present evidence from the Invest India Dataworks Income and Saving
Survey (IISS 2007) that sizes and segments latent demand for pensions as a guide for
government and commercial interests alike in considering pension business opportunities
in the country. What this reveals is that at the present time there are over eight crore
workers who see the need for, and value of, a voluntary contributory retirement savings
system. This compares with an estimated two crore persons only who are presently
saving for their retirement in life insurance and other financial products. If latent demand
for pensions from these groups were fully harnessed, Indian workers would contribute

an estimated Rupees 57,000 crore to the NPS in the first full year of operations. Up to 20
percent of these workers (1.6 crore workers) we believe are prime prospects and likely to
start saving for their retirement as soon as appropriate products are offered to them.
Lying beyond are 3.7 crore government and private sector workers who are covered by
the various long standing mandated pension schemes in the country. What is of interest
in this group is that there is a significant number who obviously feel that there mandated
entitlements are inadequate and who would be interested to participate in a voluntary
retirement savings scheme as well to supplement their work-based pension entitlements.
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What is most encouraging about the composition of latent demand is that it is broad
based with an even geographical spread, and it encompasses the full span of age, income
and occupational cohorts. Just under 70 percent of the latent demand market has an
existing bank account and a further 17 percent have savings with India Post. Half also are
existing customers of life insurance companies. Sales and distribution indicators to bring
a broad based voluntary pension scheme into being therefore are on the whole very
positive as existing institutional infrastructure should be capable of being successfully
leveraged without the need of significant new infrastructure investment. For the interest
of subscribers to this Report we also present the particular bank and insurance brand
affiliations of both the larger eight crore and smaller 1.6 crore latent demand groups.

Success with mobilising latent demand will depend on the strength of product design
and marketing strategies and the Report presents an evidence based view from IISS

2007 results as a guide for this purpose. In the process of so doing the Report explodes
certain myths in relation to the risk profile of Indian investors and the traditional cultural
disposition of Indian households to resolve income support needs in retirement through
familial networks that in the past have provided a substitute for formal retirement support
systems. Like much of the country’s past, these cultural dispositions are rapidly receding
leaving workers increasingly exposed to the prospect of old age poverty. In the case of
the assumed risk appetites of potential pension subscribers, lISS data offers some insights
into the actual rather than the assumed risk perceptions of the latent demand group
demonstrating that the case made against offering subscribers securities investment
options as part of a broad based pension system has been exaggerated.

IIMS Dataworks
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Retirement Savings Patterns in India

In 2007 the Indian adult workforce was more than 430 million strong, an estimated 321
million of whom were deriving direct personal incomes against their against their primary
occupations. Of the latter number, some 22 million were in public sector employment by
virtue of which fact they were covered by mandatory pension arrangements. In addition,
there were an estimated 15 million private sector employees covered by the Employees
Provident Fund arrangements. In total this meant that only one in nine members of the
paid workforce had retirement income guarantees of one kind or another, leaving almost
90 percent, or 284 million workers uncovered.

As part of its pan-India Income and Savings Survey (lISS 2007), Dataworks sought
information from respondents on their retirement intentions and expectations in the
context of their existing savings preferences, the principal aim of which was to provide

a basis for assessing potential demand for voluntary pension arrangements of the kind
represented by the NPS. As part of this effort, the first ever information was collected

to provide an understanding of who among those uncovered workers are making
transparent savings for retirement through life insurance and other savings products. For
this purpose respondents were asked to nominate whether building retirement savings
was a primary savings objective. As the results in the table below demonstrate, fewer than
one in fourteen uncovered workers presently are consciously saving for retirement and
the amounts being saved in most cases are patently inadequate as they represent, in the
average case, between only one and one and one half times their average annual earnings.

Existing Private Savings for Retirement

Total group Formal sector workers*  Informal sector workers

Number saving privately for retirement (Million) 5.6 0.8 4.8

Estimated total savings of the group (Rs. Crore) 22,900 4,950 17,950

Average per capita retirment savings accumulations 1.0 0.4 1.3
as a factor of average annual earnings of the group

* The formal sector employees are those in government salaried workers and
those who are working in private sector firms with more than 20 employees.
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Probable reasons for voluntary savings for retirement in India being at such low levels
include:

« Earnings levels and with that savings capacities in the past have been low. However,

this situation has changed dramatically in the past ten years and all but the lowest paid
workers are now positioned to make savings, including long-term savings. In the past three
years alone for example average annual earnings in India have grown by some 70 percent
and further exponential growth in the future can be expected;

« Average life expectancy of earlier generations of workers was low with the result that
financial needs in old age were not an issue for most as they did not survive beyond age
sixty. [ISS 2007 results show that this perception is still widespread with less than one in
eight workers believing that they will survive into their seventies. However, demographic
studies show that average life expectancy for those aged 60 years has already extended to
nearly twenty years, and for the generation of workers now in middle age longevity can be
expected to extend further. What this means is that the present generation of workers in
India is the first for whom retirement and retirement needs generally will be an issue, and
once this is recognised, interest in retirement savings can be expected to increase sharply;

- Traditional family support systems in India in the past have been strong with the result
that for many, if not most, workers retirement needs were a non-issue. However, the once
predominant extended family living arrangements are fast receding into history as over
half of all households in India (56%) are now nuclear family households. This, together with
the increasing urbanisation of the workforce means that more workers can be expected to
accept the need for self-providing for their own retirement needs in the future. lISS 2007
shows that many workers already recognise that support from family in old age is a fragile
proposition with nearly 60 percent expecting to receive little or no financial support from
children in their old age;

« By reason of these and other factors financial product providers in India have not sought
to market retirement savings schemes aggressively in the past in the belief that a mass
market for such products was not present.

These paradigm shifts mean that the market for private pensions in India is poised to grow
quickly if the correct savings products and marketing strategies are put in place. The lISS
2007 results show that if this is done the potential market for private, voluntary pensions is
immediate with up to an estimated eight crore workers ready to participate in a retirement
savings scheme with NPS-type features once it is offered to them.
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If this full group could be captured as customers, based on survey responses of regular
amounts individuals would be prepared to contribute an annual corpus of Rupees 57,000
crore would eventuate. By way of illustration, a participation rate at this level would
produce Rupees 1,203,538 crores in the twelfth year of operations

lllustrative Growth of NPS Corpus
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Reference year 2008 - ‘09 2009-'10 2010-‘11 2011-"12 2012-"13 2013-"14
Corpus (Rs. Cr.) 56,824 120,578 191,918 266,151 350,112 442,032
Reference year 2014-15 2015-'16 2016-17 2017-"18 2018-19 2019-"20
Corpus (Rs. Cr.) 542,599 652,559 772,721 903,959 1,047,222 1,203,538

Pension Product Design

As a guide for assessing retirement savings product design features for government and
private providers alike, [ISS 2007 quizzed respondents on a range of possible product
features commonly associated with voluntary contributory pension schemes elsewhere
(see results in the Table below). What this reveals is an overwhelming level of comfort
among potential contributors with the key design features of normative pension savings
arrangements. Of interest also is the fact that despite concerns expressed in some quarters
that investing savings in securities markets is of concern by reason of risk factors, less than
one in four of the eight crore potential contributors in fact share this concern.
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These understandings should provide policy makers with the necessary confidence in
designing and launching the NPS along its intended lines for the wider workforce as well
as providing guidance for commercial interests in and outside of India considering pension
and superannuation product launches to capture market share of the emerging retirement
savings market. Most encouraging for government and commercial interests alike is the
high acceptance level of the need for a long-term savings ethic and locking in savings for
the future. Of interest also is the degree of comfort with receiving a regular income stream
in retirement rather than lump sum payments.
Acceptance Levels of Normative Pension Design Features*
In percent
Features Accepting Not accepting No opinion
Make regular savings for 15 - 20 years 95 5 -
Minimum monthly savings of Rs. 100 required 97 3 =
Savings cannot be withdrawn before age 58 76 21 3
Minimal tax benefits will be available 58 28 14
Contributors will decide how their savings are invested 87 10 3
Contributors will be offered periodic opportunities to alter 80 13 7
their chosen investment preferences
Contributors may choose to invest their savings in securities 34 22 44
Savings held in an account that is the sole property of the contributor 87 12 1
Nominees to be paid savings in the event of the 93 5 2
premature death of the contributor
Contributor accounts will not be impacted by change of job or address 84 14 2
Benefits will be paid as a regular monthly amount post-retirement 89 8 3

* Percents have been rounded to the nearest whole percent.

In order to assess which are the scheme features that are likely to influence acceptability of
NPS among the India’s paid workforce, a step wise linear regression model was run using
the 11 features as the independent variables and the level of interest in joining a regulated
voluntary retirement scheme as the dependant variable. Naturally, this analysis was done
for the entire respondent base, irrespective of their willingness or otherwise to join NPS.
The findings assume critical importance for product manufacturers for it gives them clear
insights as to what features will have to be emphasized while designing and offering

for specific client segments, both in case of product architecture as well as headline
propositions.

Private Pension Markets in India
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Proposed Model Characteristics for Different Customer Segments

Customer Segment

Aged below 30 years

Aged 30 - 45 years

Aged above 45 years

With incomes less than 1 lakh

With incomes 1 - 2.5 lakh

With incomes above 2.5 lakh

Model summary (key influencing factors)

- A part of your savings will be paid to you as a regular monthly payment after you retire
- You will be given regular opportunities to change your investment choices
- The amount you want to save each month is up to you but would need to be at least Rs. 100 per month

- A part of your savings will be paid to you as a regular monthly payment after you retire
- You will be given regular opportunities to change your investment choices
- You will keep the same account even if you change your job or place of residence

- A part of your savings will be paid to you as a regular monthly payment after you retire
- You will be given regular opportunities to change your investment choices

- A part of your savings will be paid to you as a regular monthly payment after you retire
- You will be given regular opportunities to change your investment choices
- The amount you want to save each month is up to you but would need to be at least Rs. 100 per month

- A part of your savings will be paid to you as a regular monthly payment after you retire
- You will be given regular opportunities to change your investment choices

- A part of your savings will be paid to you as a regular monthly payment after you retire
- You will be able to invest in stock market shares if you want
- The amount you want to save each month is up to you but would need to be at least Rs. 100 per month

Profile of the Pension Ready Population

On the basis of 1SS 2007 results, we estimate that at the present time there are some eight
crore workers in the paid workforce, or approximately one in four paid workers, who are
prepared to consider making regular savings for their retirement, if a voluntary regulated
pension scheme is launched immediately.

Retirement Intentions of the Latent Demand

43 million

20 million
16 million
Retirement is Retirement is May never retire
front of mind not front of mind

What is most encouraging about the nature of this latent demand is that it is broad

based, with interest spread reasonably evenly across States and across age, income and
occupational cohorts. Latent demand is also overrepresented in urban areas lessening the
potential logistical obstructions of rural marketing requirements.



Equally encouraging is the degree of interest among younger workers to commence
retirement savings early which will impact positively on the medium-to-long-term stability
of savings corpuses and associated asset management possibilities and options. Similarly,
interest in retirement savings among middle and higher income groups is strong inferring
that retirement savings values will be commercially attractive

These features indicate that product promotion and marketing requirements will be more
generic than niche in nature which has positive implications for associated overheads and
the human resource skills sets that will be required to succeed. It also implies that existing
institutional sales and distribution channels should be capable of being successfully
leveraged to accommodate long term retirement savings products without the need of
significant additional infrastructure investment.

State Distribution of Latent Demand for Retirement Savings Schemes*

In percent
State Share of national Share of latent
population pension demand

Uttar Pradesh 12 13
Maharashtra & Goa 10 14
Andhra Pradesh 10 8

Tamil Nadu 9 6

West Bengal 8 5

Bihar 7 7
Madhya Pradesh 6 3
Rajasthan 5 5
Karnataka 6 5
Guijarat 5 7

Orissa 5 4

Kerala 3 3
Jharkhand 2 2
Assam 2 2
Punjab & Chandigarh 2 4
Haryana 2 3
Chhattisgarh 2 1

Delhi 2 3

Other States 2 5

Private Pension Markets in India
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Distribution of Latent Demand in Urban Areas Distribution of Latent Demand in Rural Areas

less than 1 million
B 1-2million
I 2-3million
[ | greater than 3 million

| | not covered in the survey

Latent Demand as a Proportion of Total Workforce in Each State

10% - 20%
B 20%-30%
I 30%-40%

[ | greater than 40%

Minimum percent latent demand for NPS within state being 11%
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Rural/ Urban Shares*
In percent

In percent

Rural 71 59
Metro cities 6 10
Cities/towns with populations

between 1 and 10 lakhs 13 17
Smaller towns 10 14

* Percents rounded to the nearest whole percent.

Age Distribution*

Below or at 25 15 12
26-35 32 33
36-45 29 34
46 - 55 24 21

* Percents rounded to the nearest whole percent.

Occupation Distribution*
In percent

Agricultural producers 24 26
Wage labourers 35 18
Salaried workers in private enterprise 9 14
Government salaried workers 8 13
Businessmen with employees 6 10
Shopkeepers 5 8
Self employed - non-professional 5 4
Street vendors 4 4
Self employed professionals 1 2
Others 3 2

* Percents rounded to the nearest whole percent.
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Annual Incomes
(Rupees lakh)

Income Distribution*

Percent of national population
in the income group

In percent

Percent of latent demand
from the income group

Less than or at 0.5 68 44
0.5-1 19 33
1-2 8 14
2-5 3 6
More than 5 2 3

* Percents rounded to the nearest whole percent.

Underpinning a positive sales and distribution environment is the fact that the latent
demand can be reached through bank channels in most cases as 68 percent of workers
interested in making retirement savings already have bank accounts. For those workers
with higher incomes (above one lakh) bank coverage is higher again, approaching the

100 percent mark for upper and upper middle income groups. Moreover, the average
annual bank savings of individuals with bank accounts at Rupees 39,000 suggests that

the financial capabilities of the group can easily support regular and meaningful pension
contributions. For those without bank accounts, we estimate that a further 17 percent have
postal savings accounts which provide a secondary distribution pipe to help close the
bank coverage gap, although average annual per capita postal savings are lower at Rupees
15,000. Life insurance channels offer a further potential distribution pipe as 51 percent of
the eight crore potential pension customers have existing life insurance plans involving an
average annual premium commitment of Rupees 6,000.

Bank Account Coverage of Latent Demand

Percent in the group with bank accounts
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Bank Brand Attachments of The Latent Demand Group
Bank Number of bank customers ~ Percent of bank customers
(in lakhs)
State Bank of India 165 31
Cooperative banks 77 14
Punjab National Bank 44 8
Central Bank of India 32 6
ICICI Bank 25 5
Bank of Maharashtra 25 5
Bank of Baroda 22 4
Canara Bank 19 4
Allahabad Bank 17 3
Bank of India 16 3
Dena Bank 15 3
HDFC Bank 12 2
Union Bank of India 11 2
UCO Bank 11 2
Other banks 135 21

Multiple responses possible, numbers do not add up to total bank customers and percents do not add up to 100.

* All Figures rounded to the nearest.

Insurance Brand Attachments of the Latent Demand Group

Insurance Brand Number of insured persons  Percent of insured persons
(in lakhs) with the brand

Life Insurance Corporation 371 96.1

Private Insurers 15 3.9

Both 1 2.8

* All figures are rounded to the nearest.

An issue that has overshadowed the political debate on a broad based pension system in
India is what should be the optimum asset management and investment norms that are
applied, and in particular how to correctly position investment of contributions in equity
markets. On one side of this debate is the paternalistic view that contributions should

have

minimal, if any, equity exposure because of the risks involved. On the other side are

Private Pension Markets in India
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Postal Savings Customers Among the Latent Demand Group *

State

Kerala

Assam

Maharashtra & Goa
Punjab & Chandigarh
Gujarat

Karnataka

West Bengal

Tamil Nadu

Orissa

Rajasthan

Andhra Pradesh
Jharkhand

North Eastern States
Haryana

Delhi

Bihar

Northern Hilly States
Madhya Pradesh
Chattisgarh

Uttar Pradesh

Percent in the state with postal savings
39
27
25
23

22

Note: Over 10 million of these have both bank and postal savings.

* Percents rounded to the nearest whole percent.

classes, including the renowned appetite of Indians for buying precious metals. The

In the following Table we show the IISS 2007 results on the risk perceptions of the latent
demand group in relation to 17 different asset classes. What this reveals is that active
resistance to investing in securities is relatively low compared to a number of other asset

those who argue that positioning retirement savings in booming equity markets, whether
directly or per medium of mutual fund investments, should be a key objective to maximise
the long term value of savings and boost the eventual income replacement rates that
retirement savings produce for customers.



problem is that this result in the case of equities is principally a function of the lack of
familiarity of most workers with equity markets (the “no opinion group”in the Table) which
tends to validate the concerns of those who argue that offering direct equity investment
options to the uninformed customer may lead them unwittingly into an investment that
they would not choose otherwise on the basis of their risk perceptions.

Risk Perceptions of Latent Demand*

In percent

Financial instrument Risky Not risky No opinion
Gold 31 66 3
Silver 30 67 3

Chit funds 27 31 42
Livestock 26 61 13

Non Bank Financial Companies 21 38 41
Equities 20 10 70

Self help groups 15 55 30
Microfinance bodies 13 27 60
Commodity futures 13 11 76
Mutual funds 12 17 71
Residential housing 8 89 3
Agricultural land 8 89 3
Residential plot 7 920 3
Central government securities 4 57 39
Bank deposits 3 96 1

Life Insurance 4 91 5
Postal savings schemes 3 95 2

* Percent are rounded to the nearest whole percent.

However, this appears to be less of an issue with mutual funds as the majority of those
who have familiarity with mutual funds perceive there being no risk involved in mutual
fund investments. This suggests that mutual fund investment opportunities if offered
to contributors would, unlike direct equity investment options, achieve a high take up
without necessarily impinging on the risk perceptions of the uninformed contributor.

In either case, risk would be rendered a non-issue if effective customer information
arrangements that inform customers of the potential benefits and risks of securities

Private Pension Markets in India
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DATA

investments were in place. In this scenario informed choices would be possible, leaving
only those who assess the risks as acceptable as investors.

Kick Starting the Market

The groups of most immediate interest in terms of establishing a pensions customer base
are those who are already actively planning their retirement needs and those who are
expecting to retire but who for the moment are not making active plans in that direction.
These two groups should be rather easier to mobilise than others because retirement
needs are already a front of mind issue for them. Together these two groups represent
some 5 percent of paid workforce, or some 16 million workers. About one third have
entitlements under mandated government pension schemes leaving 11 million informal
sector workers who presently are not members of a mandated retirement savings scheme.

This suggests that there are two distinct market segments that need to be targeted
differently in initial sales and marketing efforts. The larger segment of over one crore
workers who would be making retirement savings for the first time, and a smaller segment
of about half that size who while already members of a mandated retirement savings
scheme are concerned to top up their mandated benefits with additional savings.

As can be seen from the first of the following Tables, however, the rank order of States

of most interest is different to the larger latent demand group. States where demand is
highest in the former case are Andhra Pradesh, Bihar Madhya Pradesh, Maharashtra, Tamil
Nadu, Uttar Pradesh and West Bengal, while in the latter case Gujarat, Orissa, Punjab and
Rajasthan appear towards the top of the list with Bihar, Madhya Pradesh, Tamil Nadu and
West Bengal and dropping down the list. Common States in both lists are Andhra Pradesh,
Maharashtra and Uttar Pradesh suggesting that that the early market might most easily be
established in those locations. Latent demand for top-up retirement savings for those in
mandated pension schemes, over 90 percent of which is sourced with salaried government
workers, is also high in these three States.

The rural constituency for the more immediate market is also slightly smaller, and there

is a slight drift in favour of metro cities which is on the whole positive in terms of wider
sales and distribution constraints. Similarly the age profile of this group is younger with

an estimated 45 percent being under the age of 36 compared to 22 percent for the larger
latent demand group. A high proportion also has existing bank affiliations with 80 percent
having a bank account. However, the incomes of the group are significantly lower with 77
percent having annual incomes of less than one lakh Rupees compared to 41 percent in
the case of the larger latent demand group.

ORKS



State Distribution of Inmediate Demand for Retirement Savings Schemes

State

Maharashtra & Goa
Orissa

Uttar Pradesh
Andhra Pradesh
Punjab & Chandigarh
Rajasthan

Gujarat

Northern Hilly States
Bihar

Delhi

West Bengal
Karnataka
Chattisgarh

Kerala

Haryana

Madhya Pradesh
Tamil Nadu

Assam

Jharkhand

North Eastern States

Location

Rural

Metro cities

Cities/ towns with populations
between 1 and 10 lakhs

Smaller towns

Percent share of those who
would be making retirement
savings for the first time

9.7
8.6
84
743
6.9
6.3
6.2
5.8
4.7
4.5
4.3
3.9
3.7
3.6
3.5
34
2.8
24
2.0

17/

Rural/Urban Shares*

Percent share of those who
would be making retirement
savings for the first time

68

8

15

11

Percent share of those
who are already making
retirement savings

7.6
12.1
19.8
9.6
4.9
3.8

3.6

9.6
2.2
2.7
2.8
3.2
2.6
3.6
4.8

2.0

Percent share of those

who are already making

retirement savings
44
11

23

21

Private Pension Markets in India
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Income Distribution*

Annual incomes Percent share of those who
(Rupees lakh) would be making retirement
savings for the first time

DATA

Percent share of those
who are already making
retirement savings

Less than orat 0.5 47 4

0.5-1 31 37

1-2 11 43

2-5 6 11

More than 5 5 5
Occupation Distribution*

Occupation Percent share of those who would be

making retirement savings for the first time

Agricultural producers

Wage labourers

Salaried workers in private enterprise
Government contractual workers
Businessmen with employees
Shopkeepers

Self employed - non-professional
Street vendors

Self employed professionals

Others

* Percents rounded to the nearest whole percent.

Age Distribution*

Age in years Percent share of those who
would be making retirement
savings for the first time

Below or at 25 8
26-35 32
36-45 33
46 - 55 27

* Percents rounded to the nearest whole percent.

34
16
13
3
12

10

Percent share of those
who are already making
retirement savings
2
20
40

38
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Bank Account Penetration of the Immediate Demand

In percent

In the total immediate

demand group 80

Among those who are already

making retirement savings o7

Among those who would be
making retirement savings for
the first time

~
N

Bank Brand Attachments of the Bank Account Holders in the Inmediate Market

Banks Percent share of those who Percent share of those Percent share of the
would be making retirement who are already making total group
savings for the first time retirement savings

State Bank of India 31.9 484 383
Cooperative banks 13.6 10.9 12.6
Punjab National Bank 9.5 8.9 9.3
Central Bank of India 13.5 1.8 9

ICICI Bank Ltd. 53 4.9 52
UCO Bank 5.2 2.9 43
Bank of India 35 4 37
Allahabad Bank 3.6 3.2 34
Canara Bank 2.8 3.2 3
Union Bank of India 3.1 23 2.8
Bank of Baroda 2.1 38 2.8
HDFC Bank Ltd. 23 2.1 2.2
Andhra Bank 24 1.8 2.2
Other banks 214 30.9 25.1

Multiple responses possible, percents do not add to 100.

Effective promotional strategies will be key to growing the voluntary retirement savings
market and commercial and government providers alike who are prepared to invest in
building public awareness of the dangers of the need to put aside sufficient savings for
retirement can position appropriate products with good effect. To date efforts of this
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kind, undertaken primarily by life insurance companies, have centered more on emotive
messages concerned with an independent, and comfortable retirement free of financial
worries. With the benefit of [ISS 2007 findings a more evidence led approach is possible
that focuses on the paradigm shifts in underlying settings that are as yet not being
registered sufficiently in the public consciousness. The two key themes in this regard are:

1. Expectations of support from family and government in old age; and
2. Longevity risks.

Notwithstanding that the nuclear family is increasingly the norm in India, at the present
time many aged parents continue to reside in joint and extended family situations. It

is important to appreciate however that the reason that the growth in the number of
nuclear families has not impacted the present aged population significantly because

of traditionally large family sizes and the fact that only one offspring needs to accept
responsibility for the housing needs of aged parents for them to be accommodated.

As family sizes, decline in the future (as they surely will) present opportunities can be
expected to reduce accordingly indicating a greater need for younger workers to save now
towards a future when in their old age they will not be supported by children in this way.

[ISS 2007 data show that expectations of support from children in old age are remarkably
linear with there being little difference in expectations irrespective of age, income,
occupation, family type, family size or education (see Tables below). It can be safely
assumed therefore that overriding this question is a well entrenched cultural norm that
is dismissive of the fact that significant social change in India is already in train and that
the pace of that change is, if anything, likely to accelerate. The issue is what happens a
generation out from this point in time should this assumption prove to be wrong for
significant numbers of people.

Having said that it is also clear from the following Tables that there is already a sizable
audience that will listen because they are concerned that traditional familial support
practices in their own case is at best a fragile proposition. In fact, nearly half (47 percent)
of those workers who indicated in IISS that they would be prepared to consider making
voluntary retirement savings fit into this category. However, most of this large group is as
yet not self-providing for their retirement needs. Educating this audience to connect cause
and effect and accept the need to save for their retirement will require some skill and
sensitivity, but crafting the correct messages that can be effective for this purpose should
be possible by conducting further market research to yield the necessary understandings
for doing so.



Private Pension Markets in India

Perceived Role of Children Regarding Old Age Security - Age Group-wise Comparision

Percieved role of Latent demand Below or at 26 - 35 years 36 - 45 years Above
children regarding group 25 years 45 years
old age security

Percent in the Age group

will fulfill entire requirements 28.5 25.6 26.0 29.8 319
will provide part of requirements 14.5 13.5 16.1 14.1 13.1
will provide as much as they can afford 36.2 29.9 37.0 376 36.3
unlikely to provide significant help 74 9.4 74 7.1 6.6
may not provide help at all 44 6.1 4.8 38 3.9
wouldnot like to accept help from them 3.9 6.9 4.1 2.9 3.6
wouldnot need their help 5.0 8.5 45 4.7 4.6

Perceived Role of Children Regarding Old Age Security - Occupational Comparision

Percieved role of Salaried  Self employed Businessmen/ Self employed Agricultural Wage Others
children regarding workers professional shopkeepers non-professional producers labourers
old age security

Percent in the occupation group

will fulfill entire requirements 27 24 30 32 31 25 30
will provide part of requirements 16 13 14 16 14 14 16
will provide as much as they can afford 34 35 37 33 39 37 34
unlikely to provide significant help 5 9 6 9 8 11 7
may not provide help at all 6 2 4 4 3 5 5
wouldnot like to accept help from them 6 7 4 3 2 4 2
wouldnot need their help 7 9 6 3 3 4 5

Perceived Role of Children Regarding Old Age Security - Income Group-wise Comparision
Percieved role of Latent demand Less than or at 0.5 -1 lakh 1-2lakh More than
children regarding group 0.5 lakh 2 lakh
old age security

Percent in the income group

will fulfill entire requirements 28.5 294 28.0 27.1 284
will provide part of requirements 14.5 14.7 14.4 15.4 12.8
will provide as much as they can afford 36.2 349 37.1 383 36.7
unlikely to provide significant help 7.4 9.4 6.9 42 4.2
may not provide help at all 44 5.2 4.8 2.7 1.8
wouldnot like to accept help from them 3.9 2.7 3.8 6.9 5.6

wouldnot need their help 5.0 3.8 5.1 54 10.5
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Perceived Role of Children Regarding Old Age Security - Household Type-wise Comparision

Percieved role of Nuclear Joint or extended All households
children regarding household household
old age security

Percent in the occupation group

will fulfill entire requirements 28.1 289 28.5
will provide part of requirements 14.2 14.9 14.5
will provide as much as they can afford 37.6 347 36.2
unlikely to provide significant help 7.1 7.7 7.4
may not provide help at all 4.1 4.8 4.4
wouldnot like to accept help from them 4.0 3.7 3.9
wouldnot need their help 4.8 5.4 5.0
Total 100 100 100

Among those who do not expect that support from children in old age will be forthcoming
are those who believe that governments will provide them with full or partial support (see
following Table).

Expactation of Govemmant Suppart InTid Age - | ncoma-srise Com parision

Yes = 2z 27 39 k||
Partly 21 19 2 22 y-]
Mo 5o 54 N 39 M
Total 100 100 100 100 100

National Census data show clearly that longevity in India is extending and workers now in
their thirties can expect to live on average twenty years longer than their grandparents.
National survey data from 2004 showed that for the majority of the parents of older
survey respondents where their parents were deceased at that time the parents had

died in their fifties. For younger respondents whose parents were at that time still living
however longevity was appreciably higher with most of the parents concerned being

in their sixties. In other words, longevity in these three overlapping generations had
extended dramatically, and with improvements in living standards, nutrition and medical
services this trend can be expected to continue into the future. The generation presently
approaching sixty therefore is the first generation for whom life after sixty is a relevant
issue for most. This we believe largely explains why retirement savings in India is not a
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front of mind issue for most people because their own and their parent’s life experiences
have not indicated any need for it to be so.

This fact is evident from [ISS 2007 data also that show that longevity expectations are

still calibrated to the experiences of earlier generations both in terms of expected age of
retirement and longevity post-retirement. In the case of the former, over two thirds expect
to retire before age 60 and in the latter case only one in twelve expects to survive beyond
the age of 68. Both assumptions obviously will prove false for most and bringing people to
terms with the actual situation should see a sea change in retirement savings behaviours.

Expacisd Age of Reti emant for Thoss Plarni ng to Retie

ﬁip - L3 | 2} Fi -
After age 60 7 7 30 20 29
Ofher ages. 5 r [ 4 5

Total 100 100 100 100 100

Expectad Longevity of Thase Planning o Retire

Lass Than A years i1 15 Fo b | 1%
4to Byears 67 62 72 63 70
Mare than B years 15 a [ 17 14
Total 100 100 100 100 100

In tandem with bringing longevity risks to attention is a need to educate contributors
about desirable savings patterns. On a positive note, the realisation that even a small
amount of regular savings over a long period of working life will add to a substantial sum.
For example, saving even Rupees 100 per month for thirty five years will yield a corpus at
age sixty of Rupees Rs.1,82,641. Similarly, any delay in starting savings has a significant
impact on end benefits. In the example quoted for example a single year’s delay in
beginning savings would reduce end benefits not by the Rupees 1,200 contributions that
were not made, but by Rupees 14,688.
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As the following Tables show, for the smaller immediate demand group the story is similar
with only 27 percent being confident that their children will fully support them in old age,
with two thirds expecting little or no support from government in old age and less than 15
percent expecting to survive into their seventies. In other words, this audience is already
well primed to be attracted to retirement savings products and with some more aggressive
marketing of such products the prospects are very bright for quickly establishing mass in
the customer base.
Perceived Role of Children Regarding Old Age Security
Percieved role of Immediate demand Less than or at 0.5 -1 lakh 1-2lakh More than
children regarding group 0.5 lakh 2 lakh
old age security
Percent in the income group
will fulfill entire requirements 27 24 25 30 35
will provide part of requirements 18 21 17 17 10
will provide as much as they can afford 36 38 43 31 29
unlikely to provide significant help 5 7 5 3 5
may not provide help at all 5 7 4 4 2
would not like to accept help from them 4 1 2 8 9
would not need their help 5 2 4 8 10
Total 100 100 100 100 100
Expectation of Government Support in Old Age
Expectation of Immediate demand Less than or at 0.5 - 1 lakh 1-2lakh More than
Government support group 0.5 lakh 2 lakh
in old age
Percent in the income group
Yes 35 25 35 46 42
Partly 22 25 21 22 22
No 43 50 44 32 36
Total 100 100 100 100 100
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Perceived longevity
from 60 years of age

Expected Longevity of Those Planning to Retire

Immediate demand Less than or at 0.5 -1 lakh 1-2lakh More than
group 0.5 lakh 2 lakh

Percent in the income group

Less than 4 years 18 16 20 20 16
4 to 8 years 67 62 72 63 70
More than 8 years 15 22 8 17 14
Total 100 100 100 100 100

Marketing Strategies

The development of a pension system for the wider Indian workforce is inevitable, if for
no other reason than pension systems are a standard feature of developed economies
and India in certainly headed in that direction. In the more immediate term, as we have
demonstrated in this Report, a large number of workers are concerned that their old
age security is not assured by traditional family support norms and this together with
extending longevity provides potent incentives for self providing for old age. For the
moment however these concerns appear not to be front of mind for many workers
because the experience of parents and grandparents has been different. Developing the
information tools to bring these issues to attention are required. If that can be achieved,
a mass market of considerable size can be expected to grow quickly as the financial
capabilities of Indian workers to support long term savings continues to improve.

Notwithstanding, there appears to be a market of attractive size in prospect in the short
term, with a latent market size at the present time of up to eight crore workers. As this
market is dichotomous, consisting of first time retirement savers with little or no present
savings for retirement and workers who are members of mandate government pension
schemes looking to top up their mandated pension entitlements to higher levels, different
marketing strategies for these two groups will be required.

The issue for commercial interests therefore is not whether but when to make the
necessary business investments that will be required to gain market share of this emerging
market. To date, making an informed assessment in this regard has been problematic
because of a lack of empirical evidence and other market intelligence, and uncertainties in
the political process concerning the full mobilisation of the NPS.
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For commercial interests pondering this issue there are three possible scenarios of interest.

The first is to attempt to gain a position, as a potential NPS partner with the PFRDA that
can be converted to market position once the prevailing political malaise is resolved. The
upside of this approach is averting potential losses involved with premature business
investments. The downside is the uncertainties involved with the political process that may
for reasons unrelated to market capabilities choose partners for extraneous reasons.

The second is a wait and see policy by keeping a weather eye on emerging trends but
not committing as a player until the signs of the market mobilising become evident.
The upside of this approach again is averting potential losses involved with premature
business investments. The downside is that first mover advantage is lost and the
opportunity losses occasioned by the time lag between deciding to move and actually
entering the provider market.

The third is to seize the moment by mobilising and marketing products that fit the latent
demand profile presented in this Report.

For those willing to consider the third scenario, the business at least three alternative
business models are possible:

1. Institutional Approach: For larger institutions that already have as customers a
significant share of latent demand, retirement savings products could be promoted
directly to customers either as individual or group savings plans. Larger banks and life
insurance companies are best positioned to consider this model.

2. Target Market Approach: Because of the sheer size of the Indian workforce and the mass
of latent demand for retirement savings products, it is not necessary to attempt to, or

to succeed at, marketing products at the pan-India level to capture significant business
volumes. Rather, by targeting specific locations where latent demand is higher attractive
sales volumes should be possible. On the basis of [ISS 2007 results Andhra Pradesh,
Maharashtra and Uttar Pradesh appeal as the three States where a targeted approach
should be well placed to succeed at the present time.

3. Holistic Approach: Under this approach products would be marketed in an open
ended campaign aimed at interested individuals irrespective of location or their existing
institutional attachments. Under this approach interested institutions could consider
partnering with others as required to bring the full suite product, marketing, sales and
distribution and customer servicing requirements into place. For larger institutions this
approach could be attempted in combination with an institutional approach also.
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Under all three approaches the key would be strategic investment in market research to
craft an effective promotional campaign to ensure resonance with the actual concerns and
preferences of the target audience.

The Wider Residual Market

In addition to the 79 million individual earners who together constitute the latent demand
for voluntary pensions in India, there is a wider constituency who could and should be
communicated with and be convinced to join the scheme in the long run for their own old
age financial security.

For the purpose of this analysis, this wider constituency is being defined as

a) Those who liked the NPS features and were interested in the scheme but not willing to
join immediately or

b) Who could not put forward an opinion regarding their interest in joining a
voluntary pension arrangement

¢) Who do have annual incomes of above Rs.25,000 (and therefore can execute a SIP of
atleast Rs.100 p.m. if they contribute at least 5% of their income to NPS)

d) Who already have some financial savings
e) Who are aged between 18 and 55 years

f) Who are not currently covered by any mandated social security scheme, i.e. part of
the informal sector workforce

Based on the above criteria, the number of earners who constitute the wider constituency
of potential NPS entrants works out to be 40.9 million. The characteristics of this
population have been highlighted below:

Customer profile

+ 49% of the group has incomes of less than Rs.50,000 per annum. 82% have incomes less
than 1 lakh

+ 65% of the group located in rural India and 23% in larger cities and towns, including
metros.

+ 43% of the group aged below 35 years

+ 29% are engaged in primary sector activities; 20% are self employed running their own
businesses;
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+ 13% are salaried workers in the unorganised sector
Information, education, communication

What sets apart this group of earners from those who constitute the latent demand for NPS
despite being very similar in their socio-economic profile is that while the latter has already
gotten convinced to join NPS, the former has yet to do so the moment it is launched.

Wider Residual Market as a Proportion of Total Workforce in the State

<10% B 10%-15%

B 15%-20% [ greater than 20%

Savings Attachments of The Wider Residual Market

Savings instruments Percent in the group Percent of total investment
with inves}ment in the by thg group into the
savings instrument savings instrument
Bank savings 78 53
Life insurance 53 18
Mutual funds /equity investments 3 9
Postal savings 20 8
SHGs /chit funds /NBFCs 16 2
Gold 10 10

* Percents rounded to the nearest whole percent.
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We believe that a major reason behind their current lack of conviction as regards the
merits of joining up is inherent in their current level of financial literacy, especially with
regard to long term savings and time value of money.

For instance,

a) 46% of the respondents are not at all concerned about their financial capabilities to take
care of their needs when they grow old

b) 86% believe government guarantees full deposits in a nationalized bank

c) 80% were happy to accept lower returns to their investments as long as their money was
in a safe institution

d) Only 14.6% believe that capital market investments will yield better returns in the long
run than bank deposits

e) Less than 50% has any comprehension of the effect of inflation on low yielding deposits
f) Only 15% are either actively preparing for retired life or have given this a thought

g) When asked what would be the ideal time to start retirement savings, almost all the
earners who expected to retire one day mentioned an age several years away from their
present age

To offset this attitudinal predisposition towards savings, it is imperative that a concerted
effort be undertaken, both by the regulator and the fund managers, to launch a mass
financial literacy campaign which seeks to educate the population of the importance of
long term savings, the cost of every year delay and finally, the power of compounding.
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DATA

APPENDIX A
NPS Corpus Projections

The estimates are based on three income groups:

- Those earning less than 1 lakh per annum;
» Those earning between 1 lakh and 2.5 lakhs per annum; and
« Those earning more than 2.5 lakhs per annum

Differential contribution rates have been assumed for each group based on their actual
savings rate, as follows:

Annual Incomes Actual Savings Rate Assumed Contribution Rate
Less than 1 lakh 13.4% of income 5% of income
1-2.5lakh 21.1% of income 6.25% of income

> 2.5 lakh 23.0% of income 7.5% of income

The basis of the assumed rate for each income group stems from the fact that at the

low income levels, earners would probably seek to realign their current savings into a
pension fund rather than putting in fresh investments, while at the upper end, their will be
realignment as well as supplementary savings.

On the basis of these contribution rates, the expected aggregate contribution from each
income band assuming everyone joins in year one (say, 2008-09) as they have declared in
the survey is as follows:

Annual Incomes Contribution projection
Less than 1 lakh Rs. 17,152 crores
1-2.5lakh Rs. 11,467 crores
> 2.5 lakh Rs. 28,205 crores

Total Rs. 56,824 crores
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An attempt has been made to project the corpus for the coming decade. The assumptions
used to arrive at annual figures are as follows:

1. Exit age is fixed at 58 years
2.The number of contributors in any given year has been calculated after taking into
consideration
(i) The number of people who are likely to exit the system after reaching the age of 59
years
(ii) The average annual growth in the labour force (2.3%) and the expected increase in
NPS contributors within this increased population base
3. Contribution capacity of new entrants (at any age) is calculated on the basis of the
sectors in which they have been absorbed
4. Contribution rate increased by 2% per annum (8% wage growth minus 6% inflation) and
RoR to investment is taken at 8% compounded annually
5. From year 4 onwards, contributors who joined at age 55 will exit the system with their
contributions and accumulated returns and simply go and buy annuity

lllustrative Growth of NPS Corpus

Reference year 2008 - ‘09 2009-'10 2010-"11 2011-"12 2012-"13 2013-'14
Corpus (Rs. Cr.) 56,824 120,578 191,918 266,151 350,112 442,032
Reference year 2014-‘15 2015-'16 2016-17 2017-'18 2018-‘19 2019-"20

Corpus (Rs. Cr.) 542,599 652,559 772,721 903,959 1,047,222 1,203,538
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APPENDIX B

Synopsis of Existing Retirement Savings Schemes in India

Mandated Schemes

Central Civil Services Pension: Defined benefit scheme for those employed prior to 1
January 2004, and defined contribution scheme for those employed thereafter .

General Provident Fund: Voluntary defined contribution scheme open to permanent
Central Government employees recruited prior to 1 January 2004, with an administered
rate of return paid by Government.

Contributory Provident Fund: Defined contribution scheme open to permanent
government employees. Employees of departments, offices & organisations where CPF
rules apply with an administered rate of return paid by Government

Employees Provident Fund: Defined contribution scheme for employees in firms of 20 or
more employees managed by the Employees Provident Fund Organisation (EPFO).

Employees Pension Scheme: Defined benefit scheme for EPF eligible employees with
fixed contribution and pension rates.

Public Sector Bank Pensions: contributory defined benefit scheme for certain bank
employees.

Seamen’s Provident Fund: Defined contribution scheme for Indian merchant navy
seamen.

Coal Miners Pension and Provident Fund: Defined contribution scheme for employees of
coal mines.

Voluntary Schemes

Employer Trust Funds: Defined benefit or defined contribution schemes operating as
either Provident Funds or Superannuation Funds.

Group Superannuation Schemes: Defined contribution plans offered by life insurance
firms.
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Public Provident Fund: Government sponsored defined contribution scheme offered to
individual investors without restrictions.

Unit Linked Pension Plans: Defined contribution schemes offered to individuals by life
insurance firms.

Mutual Fund Pension Plans: Defined contribution schemes offered to individuals by asset
management companies.
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Annexure Tables
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States

Maharashtra & Goa
Uttar Pradesh
Andhra Pradesh
Bihar

Gujarat

Tamil Nadu
Karnataka

West Bengal
Rajasthan

Punjab & Chandigarh
Orissa

Kerala

Delhi

Madhya Pradesh
Haryana

Jharkhand

Assam

Northern Hilly states
North Eastern states
Chattisgarh

All India

Below or at 30 years
42.5
492
442
48.1
48.5
46.2
40.3
40.1
51.6
37.6
50.4
42.5
31.2
45.1
524
523
44,1
35.6
49.0
40.8

45.0

31-45years
40.1
30.2
31.7
30.4
30.7
33.1
31.9
36.3
32.0
43.2
325
30.7
48.1
294
311
259
35.6
46.2
284
37.0

341

Distribution of the Latent Demand Group in Different States Across Different Age Groups

Above 45 years
17.4
20.6
241
215
20.8
20.8
279
23.6
16.5

19.2

26.8
20.7
254
16.5
21.8
204
18.3
225
223

20.9

In percent



Distribution of the Latent Demand Group in Different States Across Different Income Groups

States

Maharashtra & Goa
Uttar Pradesh
Andhra Pradesh
Bihar

Guijarat

Tamil Nadu
Karnataka

West Bengal
Rajasthan

Punjab & Chandigarh
Orissa

Kerala

Delhi

Madhya Pradesh
Haryana

Jharkhand

Assam

Northern Hilly states
North Eastern states
Chattisgarh

All India

<=0.5 lakh

23.1

48.0

420

82.1

48.9

58.9

54.2

60.1

46.9

16.3

69.3

257

7.8

442

323

59.1

56.6

24.6

21.6

424

44.3

Annual Incomes of the Latent Demand Group

0.5 -1 lakh

36.4

35.9

38.0

14.7

35.6

27.9

320

30.0

37.0

27.7

227

40.8

233

329

41.1

25.7

30.8

43.8

59.5

315

32.7

1-2lakh

20.0

13.1

15.9

3.0

10.6

10.6

10.4

7.7

7.6

23.0

6.3

26.7

26.1

9.4

213

9.5

10.0

15.0

16.7

234

13.8

> 2 lakh

20.5

3.0

4.1

0.2

4.8

25

34

22

8.5

33.0

6.8

42.8

13.4

53

5.8

2.6

16.6

23

2.7

9.1

Private Pension Markets in India

In percent
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States

Maharashtra & Goa

Uttar Pradesh
Andhra Pradesh
Bihar

Gujarat

Tamil Nadu
Karnataka

West Bengal

Rajasthan

Punjab & Chandigarh

Orissa

Kerala

Delhi

Madhya Pradesh
Haryana
Jharkhand

Assam

Northern Hilly states

North Eastern states

Chattisgarh
All India

Budgeting Capabilities of the Latent Demand Group in Different States

Budgets easily
445
211
51.0
37.2
69.6
36.8
52.2
19.2
448
41.8
56.6
61.6
43.8
30.4
28.2
33.2
20.9
335
57.7

5.0

41.2

In percent

Budgets easily most of the times Not able to budget easily

24.6

14.1

349

114

25.7

18.0

27.2

17.5

13.0

414

14.8

29.2

29.1

229

13.1

70.7

293

27.9

46.7

23.2

309

64.8

14.0

514

4.7

45.2

20.5

63.4

42.2

16.8

28.7

9.2

27.1

58.6

48.9

53.6

8.4

37.2

14.4

48.3

35.6



Comprehension Levels of Inflation Concept Among the Latent Demand Group in Different States

States

Maharashtra & Goa
Uttar Pradesh
Andhra Pradesh
Bihar

Guijarat

Tamil Nadu
Karnataka

West Bengal
Rajasthan

Punjab & Chandigarh
Orissa

Kerala

Delhi

Madhya Pradesh
Haryana

Jharkhand

Assam

Northern Hilly states
North Eastern states
Chattisgarh

All India

Comprehends correctly

37.3

66.4

28.1

68.1

526

20.2

355

723

75.0

84.8

65.0

17.8

814

42.8

56.6

88.8

92.7

75.2

214

6.1

52.7

Wrong comprehension

47.0

18.4

70.3

13.7

353

71.3

4.7

18.3

11.6

54

224

794

16.2

33.2

26.0

4.0

33

16.1

23.2

504

34.1

15.7

15.3

1.7

18.2

121

8.6

22.8

9.4

13.3

9.8

12.7

2.7

24

24.0

17.4

7.2

4.0

8.6

554

43.6

13.2

Private Pension Markets in India

In percent

No opinion
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States

Maharashtra & Goa
Uttar Pradesh
Andhra Pradesh
Bihar

Gujarat

Tamil Nadu
Karnataka

West Bengal
Rajasthan

Punjab & Chandigarh
Orissa

Kerala

Delhi

Madhya Pradesh
Haryana

Jharkhand

Assam

Northern Hilly states
North Eastern states
Chattisgarh

All India

Experience of Financial Fraud Among the Latent Demand Group in Different States

Lost money in a financial fraud

10.7
55

133

12.5
9.9
12.0
29.9

14.2

10.3
24.1
17.5
219
9.3
17.2
7.2
2.7
55
52

123

In percent

Haven't lost money/ haven’t
experienced financial fraud

89.3
94.5
86.7
88.6
87.5
90.1
88.0
70.1
85.8
88.9
89.7
75.9
82.5
78.1
90.7
82.8
92.8
97.3
94.5
94.8

87.7
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Private Pension Markets in India

Awareness levels of the Different Financial Instruments Among the Latent Demand Group

States

Northern Hilly States

Punjab & Chandigarh

Haryana

Delhi

Rajasthan

Uttar Pradesh
Bihar

North East
Assam

West Bengal
Jharkhand
Orissa
Chattisgarh
Madhya Pradesh
Guijarat
Maharashtra & Goa
Andhra Pradesh
Karnataka

Kerala

Tamil Nadu

All India

Life Insurance

97.49

98.42

96.41

98.15

97.96

96.46

92.54

76.71

98.47

90.98

90.34

93.69

98.71

91.20

9343

96.08

94.33

89.85

81.57

81.73

93.35

Mutual funds

10.19

29.15

8.04

60.61

13.06

8.20

6.26

18.75

17.69

2541

15.31

16.23

11.37

17.15

21.35

33.54

3.00

7.14

36.30

523

17.81

Direct equities

11.81

43.25

14.41

67.90

22.69

8.88

7.68

9.80

36.17

32.04

14.75

18.43

41.98

25.13

33.61

4474

4.00

9.35

79.78

9.04

25.07

Percent with the awareness
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